
STAFF BEHAVIOUR AND CODE OF CONDUCT 

Staff need to ensure that their behaviour does not inadvertently lay them open to allegations of 

abuse.  They need to treat all pupils with respect and try, as far as possible, not to be alone with a 

child or young person.  Where this is not possible, for example, in an instrumental music lesson, or 

sports coaching lesson, it is good practice to ensure that others are within earshot.  Where possible, 

a gap or barrier should be maintained between teacher and child at all times.  Any physical contact 

should be the minimum required for care, instruction or restraint.  Staff should avoid taking one 

pupil on his/her own in a car.  

Communication with Pupils including the use of social media  

Staff should not give their personal mobile phone numbers or email addresses to pupils, nor should 

they communicate with them by text message or personal email.  If they need to speak to a pupil by 

telephone, they should use one of the school's telephones and email using the school system.  The 

group leader on all trips and visits involving an overnight stay should take a school mobile phone 

with him/her and may ask the pupils for their mobile numbers before allowing them out in small, 

unsupervised groups.  The school mobile should be used for any contact with pupils that may be 

necessary.   The group leader will delete any record of pupils' mobile phone numbers at the end of 

the trip or visit and should ensure that pupils delete any staff numbers that they may have acquired 

during the trip. Staff should be aware that it is not appropriate to use social media to communicate 

with pupils. Staff are reminded that it is a criminal offence for a person aged 18 or over to have a 

sexual relationship with a child under 18 where that person is in a position of trust in respect of that 

child, even if the relationship is consensual.  

Physical contact with pupils 

There are occasions when it is entirely appropriate and proper for staff to have physical contact with 

pupils, but it is crucial that they only do so in ways appropriate to their professional role.  Staff 

should, therefore, use their professional judgement at all times.  Staff should not have unnecessary 

physical contact with pupils and should be alert to the fact that minor forms of friendly physical 

contact can be misconstrued by pupils or onlookers.  

A member of staff can never take the place of a parent in providing physical comfort and should be 

cautious of any demonstration of affection. 

Physical contact should never be secretive, or of the gratification of the adult, or represent a misuse 

of authority.  If a member of staff believes that an action could be misinterpreted, the incident and 

circumstances should be recorded as soon as possible, the DSL informed and, if appropriate, a copy 

placed on the pupil's file. 

  



Physical Restraint 

Any physical restraint is only permissible when a child is in imminent danger of inflicting an injury on 

himself/herself or on another, and then only as a last resort when all efforts to diffuse the situation 

have failed.  Another member of staff should, if possible, be present to act as a witness.  All incidents 

of the use of physical restraint should be recorded in writing and reported immediately to the 

DSL/Head who will decide what to do next.  Where this relates to the school's nursery/EYFS setting, 

parents will be informed of any physical restraint used on their child the same day or as soon as 

reasonably practicable. 

Physical education and other activities requiring physical contact 

Where exercises or procedures need to be demonstrated, extreme caution should be used if the 

demonstration involves contact with pupils and, wherever possible, contact should be avoided.  It is 

acknowledged that some staff, for example, those who teach PE and games, or who offer music 

tuition, will, on occasions, have to initiate physical contact with pupils in order to support a pupil so 

they can perform a task safely, to demonstrate the use of a particular piece of 

equipment/instrument or assist them with an exercise.  This should be done with the pupil's 

agreement. 

Contact under these circumstances should be for the minimum time necessary to complete the 

activity and take place in an open environment.  Staff should remain sensitive to any discomfort 

expressed verbally or non-verbally by the child. 

Electronic communication with pupils 

Please see the Social Media Policy in the Staff Handbook for staff's obligations in relation to 

electronic communications with pupils. 

Transporting pupils 

It is inadvisable for a teacher to give a lift in a car to a pupil alone.  Wherever possible and 

practicable it is advisable that transport is undertaken other than in private vehicles, with at least 

one adult additional to the driver acting as an escort.  If there are exceptional circumstances that 

make unaccompanied transportation of pupils unavoidable, the journey should be made known to a 

senior member of staff. 

Confidentiality 

Staff members should never give absolute guarantees of confidentiality to pupils or adults wishing to 

tell them about something serious.  They should guarantee only that they will pass on information to 

the minimum number of people who must be told in order to ensure that the proper action is taken 

to sort out the problem and that they will not tell anyone who does not have a clear need to know.  

They will also take whatever steps they can to protect the informing pupil or adult from any 

retaliation or unnecessary stress that might be feared after a disclosure has been made. 


